
Timeframe: Date Range: 10/01/2024 - 10/31/2024 Employee: Employee:All Employees Reasons: Bad Experience Customer Complaint

Order ID Invoice ID Date/Time Employee Manager Item Comp
Amount Reason Notes

19315103 20834603 10/03/2024
20:04

Camry
Tomes

Jol ie
Culver Mahi  Mahi ($36.49) Bad

Experience Raw mAhi

19315803 20834503 10/03/2024
20:08 Jol ie Culver Jol ie

Culver ($50.00) Bad
Experience

Table had extremely Undercooed mahi . did not want another one. i  thought
this  would help encourag them to give another try

19373803 20899203 10/09/2024
19:00 Matt Hopper Matt

Hopper Fi let ($29.99) Customer
Complaint Overcooked

19386803 20915601 10/11/2024
14:29

Rosemary
Halvorson

Matt
Hopper

CUP Seafood
Gumbo ($6.99) Customer

Complaint People from a di fferent continent didnt l ike

19386803 20915601 10/11/2024
14:29

Rosemary
Halvorson

Matt
Hopper

CUP Seafood
Gumbo ($6.99) Customer

Complaint People from a di fferent continent didnt l ike

19394403 20923603 10/11/2024
19:49 Jol ie Culver Jol ie

Culver
12pcs

Shrimp ($7.99) Bad
Experience Took long time to cook and they didnt want to eat

19394403 20923603 10/11/2024
19:49 Jol ie Culver Jol ie

Culver 2 # T Bone ($31.24) Bad
Experience Took long time to cook and they didnt want to eat

19399403 20928903 10/12/2024
13:29

Kendal l
Etler

Matt
Hopper

Catfish
Plate ($12.99) Customer

Complaint Dropped

19400803 20930703 10/12/2024
14:21

jess ica
hol land

Matt
Hopper Unsweet Tea ($1.50) Customer

Complaint forgot to drop i t

19400803 20930703 10/12/2024
14:21

jess ica
hol land

Matt
Hopper Sweet Tea ($1.50) Customer

Complaint forgot to drop i t

19400803 20930703 10/12/2024
14:21

jess ica
hol land

Matt
Hopper Pepsi ($1.50) Customer

Complaint forgot to drop i t

19400803 20930703 10/12/2024
14:21

jess ica
hol land

Matt
Hopper

1/2
Spaghetti ($6.49) Customer

Complaint forgot to drop i t

19400803 20930703 10/12/2024
14:21

jess ica
hol land

Matt
Hopper

Catfish
Plate ($6.49) Customer

Complaint forgot to drop i t

19400803 20930703 10/12/2024
14:21

jess ica
hol land

Matt
Hopper

Catfish
Plate ($6.49) Customer

Complaint forgot to drop i t

19437203 20971303 10/15/2024
18:19 Jol ie Culver Jol ie

Culver
1 Catfish

Fi let ($10.00) Customer
Complaint Fish wasnt cooked enouh

19437203 20971303 10/15/2024
18:19 Jol ie Culver Jol ie

Culver
1 Catfish

Fi let ($10.00) Customer
Complaint Fish wasnt cooked enouh

19439203 20970702 10/15/2024
20:52 Jol ie Culver Jol ie

Culver
Whole
Catfish ($17.99) Customer

Complaint Manual  Price Adjustment Catfish tastes  weird

19439002 20970902 10/15/2024
21:05 Jol ie Culver Jol ie

Culver
Add on
Lobster ($25.99) Customer

Complaint Said i t was  too salty

19462303 20997402 10/18/2024
17:55

Lyndsi
Knees

Jol ie
Culver 1/2 Catfish ($10.00) Customer

Complaint Manual  Price Adjustment

19483102 21019703 10/20/2024
12:47

Kendal l
Etler

Jol ie
Culver

Chicken
Tender Plate ($4.55) Customer

Complaint said fod was s l imy

19504403 21043903 10/22/2024
17:54

jess ica
hol land

Matt
Hopper

CUP
Homemade

Chi l i
($6.99) Customer

Complaint Customer eaid i t was  disgusting

19513003 21055103 10/23/2024
16:23

jess ica
hol land

Matt
Hopper

Partida
Gold ($5.00) Customer

Complaint Didnt l ike i t

19511903 21071803 10/23/2024
16:23

jess ica
hol land

Matt
Hopper Doe Burger ($14.98) Customer

Complaint Too smal l

19513101 21056101 10/23/2024
17:07

Isabel la
Cardozo

Matt
Hopper Black & Blue ($7.99) Customer

Complaint Did not l ike steak

19543903 21091703 10/26/2024
19:48

Kendal l
Etler

Jol ie
Culver

3pcs  Hot
Tamales ($3.50) Bad

Experience Food took forever

19543903 21091703 10/26/2024
19:48

Kendal l
Etler

Jol ie
Culver Ribeye ($15.00) Bad

Experience Food took forever

19543903 21091703 10/26/2024
19:48

Kendal l
Etler

Jol ie
Culver Mahi  Mahi ($8.75) Bad

Experience Food took forever

19573403 21127203 10/30/2024
21:10

Isabel la
Cardozo

Matt
Hopper

Shrimp
Salad ($13.98) Customer

Complaint Messed up salad

19578803 21129602 10/31/2024
13:46

Isabel la
Cardozo

Matt
Hopper

Steak
Sandwich ($6.97) Customer

Complaint Manual  Price Adjustment Col f fries

19578803 21129602 10/31/2024
13:46

Isabel la
Cardozo

Matt
Hopper

Catfish
Plate ($4.99) Customer

Complaint Manual  Price Adjustment Coldfries

TOTAL ($373.33)   

This  report tracks  the time a comp is  appl ied, not when the order is  checked out and should not be used for accounting purposes.
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